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Benefits of Digital Peer Support

A Origins began in 2005 in the United States;
A No geographical limitations;
A No time limitations;

A Engages service users in digital mental health outside of
clinical environments;

A Expands the reach of peer support services;

A Increases the impact of peer support without additional in
person sessions; and

A Can access haitd-reach group$ rural residents, home
bOu nd ad u ItS1 etC Fortuna, KL, et al. (2020). Digital Peer Support Mental Health

Interventions for People With a Lived Experience of a Serious
Mental lliness: Systematic RevieWMIR: Mental Health, (3),
e16460



Benefits of Digital Peer Support

Augmentation of Tradition Clinical Practice through Digital Peer Support

Telehealth Digital
Clinical Do —'I Key Benefits:
|

Practice Support

g Improved
Mental
Health
AVMpLoms

- Increased
Cuality of
Life

Psychiatric
setting

_ _ . Decrease
Service Delivery Burden on

Setting Primary Medical
Care Setting SVsiem

Community
Setting

Fortuna, KL, et al. (2020). Digital Peer Support Mental Health
Interventions for People With a Lived Experience of a Serious
Mental lliness: Systematic RevieWMIR: Mental Health, (3),
e16460



|s Digital Peer Support Effective?

Digital peer support studies have established support
for the feasiblility, acceptabllity, and preliminary
effecti veness with regard

A Enhancing hope, quality of life, empowerment,
soclal support, and recovery;

A Enhancing functioning;

A Reducing symptoms; and

A Improving engagement in services.

Fortuna, KL, et al. (2020). Digital Peer Support Mental Health
Interventions for People With a Lived Experience of a Serious
Mental lliness: Systematic ReviedMIR: Mental Health, (3),
e16460
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Is Digital Peer Support Effective?

Digital peer support studies have established
support for the feasibility, acceptabllity, and
prell minary effectiveness w

Substance Use Challenges
A Reductions in risky substance use;
A High levels of satisfaction and perceived
benefit,
A Engagement in services.

services used to support substance use disorder recduenan
Behavior and Emerging Technologieg12, 1832




Technology Is a Means for Human
Connection

RS

Fortuna, KL, et al. (2020). Digital Peer Support Mental Health
Interventions for People With a Lived Experience of a Serious
Mental lliness: Systematic RevieWMIR: Mental Health, 13),
e16460




The Role of Peer Support
Specialists In the Digital Era

Enhancing Standards and Principles in Digital Mental
Health With Recovery-Focused Guidelines for Mobile,
Online, and Remote Monitoring Technologies

Karen L. Fortuna, Ph.D., MS.W., Robert Walker, M.S., C.O.A.P.S., Daniel B. Fisher, MD., Ph.D., George Mois, LM.S.W.,

Stephanie Allan, M.A., Patricia E. Deegan, Ph.D.

Before the 1970s, the notion that people diagnosed as having
a mental health condition could manage symptoms and
return to work, school, and a full life in the community was
not widespread. Through advocacy efforts by people with
lived experience of a mental health condition, recovery-
focused care has become a fundamental part of mental
health service delivery across the globe (1) and is considered
a complementary approach to traditional biomedical psy-
chiatric care (2).

Digital mental health interventions should embrace multiple
dimensions of health. People with lived experience of a
mental health condition commonly present with other dif-
ficulties such as health conditions, substance use issues, and
lack of social support—all of which affect overall health.
Mental health recovery is not a singular task of monitoring
and addressing psychiatric symptoms; rather, recovery in-
volves addressing the complex interaction between an in-
dividual’s biological, psychological, and sociocultural



Challenges of Digital Peer Support
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Certified Peer Specialists’ Perspective of the Barriers and Facilitators Check for
to Mobile Health Engagement
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Abstract

This study examined certified peer specialists’ perceptions of the barriers and facilitators to mobile health (mHealth) engagement.
A total of 267 certified peer specialists from 38 states completed an online survey. Of this sample, 74 certified peer specialists
completed open-ended questions. Data were analyzed from the 74 respondents who responded to open-ended questions.
Certified peer specialists 1dentified previously unidentified facilitators including the augmented use of certified peer specialists
In combination with mHealth to improve engagement. One emerging theme 1dentified was the beliet that mHealth interventions
may promote social 1solation 1f not designed appropriately. Certified peer specialists appear to prefer using tablets instead of
smartphones. Integrating certified peer specialists’ perspectives of barriers and facilitators to mHealth engagement may promote
initial and sustained mHealth engagement among consumers with serious mental 1llness. Future research using implementation
science frameworks should examine these previously 1dentified barners and facilitators to mHealth engagement as correlates and/
or predictors of engagement among service users.



PeerAcademic Partnership

Peer v ... Engineers
Support ; | <
Specialists

Fortuna, K et alApplication of
CommunityEngaged Research
to inform the Development and
. Implementation of a Peer
Service delivered Mobile Health
Intervention for Adults with
Serious Mental llinesgMIR:
Journal of Participatory
Medicine2019;11(1):e12380

Partnership is based on collaboration, engagement, shared dearsakmg, principles of reciprocal
relationships, cdearning, partnership, trust, transparency, and honesty

Planning the Study Conducting the Study Disseminating Results
-Intervention development -Recruitment -Social media, blogs, newsletters
-Developing research question -Retention -Presentations at local and nationals
-Determining outcomes -Intervention delivery organization, provider and academic

-Implementation considerations conferences



Selecting Peer Support Apps

Selecting Peer Support Apps

Step #3: Peer support
: : ‘ % apps that meet peer
Steg #]tt Outr o 2 Zo 4 support specialists
production team b

‘ digital technology
searches the App Step #2: Next, we screen for standards are included
Store and Google peer support specialists into our database

play weekly for digital technology standards,

Step #4: Peer support
“Dopr P such as 508 compliance, specialists and service
CEIDUEPEE recovery language and

users assess the value
principles, features to allow or quality of peer
for C()mml;nice]tion between SUppOft apps based on
peers, inclusion peer- their personal
supported evidence-based

experience with the
practices, peer developed or k app
co-produced with allies. | ‘




The Digital Peer Support Certification has been found to an effective knowledge translation
trairning that has shown to I ncrease peer support
capacity to use digital peer support in practice.

Fortuna, KetalSt r at egli es t o | mpact Peer Support Spec
Digital Peer Support Technology. (under review).



