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Benefits of Digital Peer Support 

ÅOrigins began in 2005 in the United States;

ÅNo geographical limitations;

ÅNo time limitations; 

ÅEngages service users in digital mental health outside of 

clinical environments;

ÅExpands the reach of peer support services; 

Å Increases the impact of peer support without additional in-

person sessions; and

ÅCan access hard-to-reach groupsðrural residents, home-

bound adults, etc. Fortuna, KL, et al. (2020). Digital Peer Support Mental Health 

Interventions for People With a Lived Experience of a Serious 

Mental Illness: Systematic Review. JMIR: Mental Health, 7 (3), 

e16460
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Is Digital Peer Support Effective?

Digital peer support studies have established support 

for the feasibility, acceptability, and preliminary 

effectiveness with regard toé.

ÅEnhancing hope, quality of life, empowerment, 

social support, and recovery;

ÅEnhancing functioning;

ÅReducing symptoms; and

Å Improving engagement in services.

Fortuna, KL, et al. (2020). Digital Peer Support Mental Health 

Interventions for People With a Lived Experience of a Serious 

Mental Illness: Systematic Review. JMIR: Mental Health, 7 (3), 

e16460
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Ashford, RD, et al (2019). Systematic review: Digital recovery support 

services used to support substance use disorder recovery. Human 

Behavior and Emerging Technologies, 2(1), 18-32

Digital peer support studies have established 

support for the feasibility, acceptability, and 

preliminary effectiveness with regard toé.

Substance Use Challenges

ÅReductions in risky substance use;

ÅHigh levels of satisfaction and perceived 

benefit;

ÅEngagement in services.



Technology is a Means for Human 

Connection

Fortuna, KL, et al. (2020). Digital Peer Support Mental Health 

Interventions for People With a Lived Experience of a Serious 

Mental Illness: Systematic Review. JMIR: Mental Health, 7 (3), 

e16460



The Role of Peer Support 

Specialists in the Digital Era



Challenges of Digital Peer Support 



Planning the Study

-Intervention development 

-Developing research question 
-Determining outcomes

-Implementation considerations

Conducting the Study
-Recruitment
-Retention 
-Intervention delivery

Disseminating Results
-Social media, blogs, newsletters   
-Presentations at local and nationals 
organization, provider and academic 
conferences

Partnership is based on collaboration, engagement, shared decision-making, principles of reciprocal 
relationships, co-learning, partnership, trust, transparency, and honesty

Peer-Academic Partnership

Fortuna, K et al.Application of 
Community-Engaged Research 
to inform the Development and 
Implementation of a Peer-
delivered Mobile Health 
Intervention for Adults with 
Serious Mental Illness. JMIR: 
Journal of Participatory 
Medicine 2019;11(1):e12380



Selecting Peer Support Apps



The Digital Peer Support Certification has been found to an effective knowledge translation 

training that has shown to increase peer support specialistsô knowledge, confidence, and 

capacity to use digital peer support in practice.

Fortuna, K et al.Strategies to Impact Peer Support Specialistsô Capacity to Use 

Digital Peer Support Technology. (under review). 


