7 Simple Rules:

1. Be Prepared – If the issue has a bill number it is important to know the number.  Make sure you know if it is a House bill (HB) or a Senate bill (SB).  Know if the bill requires funding.  If there is no bill, tell the legislator the issue you came to discuss.
2. Keep it Short and Simple – Talk about one issue at a time.  Make sure you leave information about the issue you discussed and your contact information.

3. Tell the Truth – If you do not know something, say I do not know that, I will find out and get back with you.  Never lie, you lose your credibility.

4. Numbers Count – Find out who supports your issues and tell the legislators which groups you work in cooperation with.  

5. Be Professional - Remember these issues are personnel for you but not the legislators.  You will not be able to change the minds of some legislators.  
6. Be Optimistic – but at the same time be realistic. If the issues you are talking about need funding, tell the legislators what the cost is but then be prepared to negotiate.

7. Be Polite – It will be easy to feel angry or frustrated.  Just remember these are part time legislators and do not know the issues as well as you do.  Tell the legislator you can be a valuable resource. Never leave in a huff and always thank them.

