


Session Objectives

Copyright © 2023      2

Join the ranks of more than 115 Bell Seal-certified employers that exceed 
workplace mental health expectations:

➢ Learn about MHA’s Bell Seal program, including the criteria, application process, 
and program benefits

➢ Hear how recipients contribute to worker mental health and well-being
➢ Review resources on how to support your workers’ well-being and prepare for 

the application
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Mental Health America
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Q1) Why does worker mental health 

and well-being matter to you?
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Positive Worker Mental Health 
is a Workplace Imperative,
Not a Perk
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MHA’s national 
certification program 
to recognize and 
elevate employers 
committed to creating 
mentally healthy 
workplaces

Bell Seal for Workplace Mental Health

Apply at: www.mhanational.org/bestemployers
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http://www.mhanational.org/bestemployers
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Bell Seal Program Pillars
Unmatched Expertise

The Bell Seal is a rigorous certification from the leading mental health advocacy organization in the U.S.

Distinct Standard of Excellence

The Bell Seal requires more thorough assessment because the recognition should carry genuine meaning 
for employers and employees alike.

Recognition that Resonates

External validation with Bell Seal recognition lets your employees and prospective employees know that 
culture and employee experience are more than a talking point for your organization.

Collaborative Process 

We built Bell Seal to help organizations infuse a mental health mindset into every facet of their operation. 
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➢ Pre-Assessment: Bell Seal For Workplace Mental Health
➢ Bell Seal 2022 Brief: 92 Employers Leading the Workplace Mental Health Movement

Bell Seal Levels of Recognition
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https://www.cognitoforms.com/MentalHealthAmerica1/PreAssessmentBellSealForWorkplaceMentalHealth
https://www.mhanational.org/sites/default/files/2022-Bell-Seal-Brief-FINAL.pdf
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Supportive Workplace Culture

Does the employer engage in the following activities? Please check all that apply.

❑ Conduct a survey that evaluates employee mental health and well-being

❑ Implement or change a policy or practice as a direct result of employee feedback

❑ Have a designated team or individual that addresses workplace mental health with leadership support

❑ Have a strategy to address employee mental health or improve workplace culture

❑ Provide mental health information during new hire orientation or onboarding

❑ Provide mental health training

❑ Have a strategy that promotes fair and effective management practices

❑ Encourage employees to provide feedback to managers

❑ Encourage employees to request specific support needs from managers

❑ Allow employees to negotiate aspects of their position

❑ Provide employees with professional growth opportunities
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Benefits that Support Mental Health

Does the employer engage in the following activities? Please check all that apply.

❑ Offer high-quality health insurance that covers mental health and substance use services

❑ Offer health insurance options for employees' families

❑ Request data from health care provider to ensure mental health and substance use care adequacy

❑ Offer an employee assistance program

❑ Offer 25+ days of paid time off per year and encourage its use

❑ Offer paid family leave

❑ Offer short-term disability insurance

❑ Offer long-term disability insurance

❑ Offer benefits to part-time employees or contractors
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Compliance & Holistic Wellness

Does the employer engage in the following activities? Please check all that apply.

❑ Consider diversity, equity, and inclusion as part of its mental health strategy

❑ Have an organizational leader openly identify or talk about living with a mental health or substance use condition

❑ Educate and train employees about their rights under the Americans with Disabilities Act and the Family and 
Medical Leave Act

❑ Have a return-to-work procedure for employees who take leave for a mental health or substance use condition

❑ Have a clear, accessible procedure for employees to report unfair or unsafe practices

❑ Offer additional resources that support life outside of work

❑ Offer employees remote work options or flexible work arrangements

❑ Offer a physical health program
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Q2) Which area(s) does 

your organization do well?
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➢ Submit an employer information form (available online at 
https://bit.ly/EmployerInfoForm)

➢ Prepare and submit your application online
• 58 Total Questions - Yes/No, Open-ended
• No documentation needed

➢ Application costs range from $99 to $299 depending on the size of the 
employer

➢ The submission deadline is March 31, 2023, at 11:59 PM ET
➢ Schedule a 30-minute virtual meeting to review results and next steps
➢ The full list of 2022-23 Bell Seal Recipients will be announced and published 

in early June.
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Application Process

https://bit.ly/EmployerInfoForm


14

Copyright © 2023      14

Program Benefits

Employers with Bell Seal certification, at their discretion, receive:

➢ Recognition via logo inclusion on MHA's Bell Seal website
➢ Recognition on MHA's social media and national newsletter
➢ Recognition during MHA's Annual Conference in June
➢ Access to the Bell Seal Recipient Promotion Toolkit (with information and practical resources to share 

their award with their networks)
➢ Publication of 2022-23 Recipients and Program Benchmarking Outcomes in June
➢ Access to the quarterly Workplace Wellness Newsletter
➢ Opportunities to collaborate with MHA on projects that promote Bell Seal recipients' achievements, 

such as:
• Panel discussion invitations
• Virtual or in-person speaking engagements
• Resource or blog spotlights
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MHA would like to honor and acknowledge 
the 92 organizations that received MHA’s 
2021-22 Bell Seal for Workplace Mental 
Health, an annual certification program that 
evaluates and awards an employer’s 
commitment to creating a mentally healthy 
workplace. 

This year’s Bell Seal recipients lead the 
movement for better employee mental 
health and serve as models to aspiring 
employers when compassion and empathy 
are needed most in the workplace.

~Schroeder Stribling, CEO, MHA National
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Annual MHA Conference in June
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MHA identified the six most common policy and program change areas that have 
proven effective based on employees’ direct feedback:

1. Increased or improved mental health benefits and additional resource support
2. Evaluated compensation equity and role structure
3. Implemented permanent flexible work schedules and enhanced leave policies
4. Encouraged employee resilience and provided mental health education
5. Suggested balanced approaches to daily interactions and scheduled meetings
6. Maintained connection and mitigated social isolation among colleagues
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Bell Seal Recipient Workplace Practices

See examples at:
www.mhanational.org/bell-seal/recipients

http://www.mhanational.org/bell-seal/recipients
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Q3) Which area(s) are potential growth 

opportunities for your organization?
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Provides free, practical resources for employers, 
HR professionals, people leaders, and workers:

➢ Supportive workplace culture
➢ Benefits & resources that support workers
➢ Additional workplace mental health resources
➢ Employer case studies

Download toolkit at: 
www.mhanational.org/workplace/toolkit

Workplace Mental Health Toolkit:
Creating a Culture of Support & Well-being
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http://www.mhanational.org/workplace/toolkit


Promote Mental Health in the Workplace

➢ Building the Case for Workplace Mental Health 

➢ 2023 National Mental Health Observances

➢ 12 Tips for Planning a Wellness Event

➢ Spread Mental Health Awareness Among Employees 

➢ Poster with Screening URL Link & QR Code 

(Printable 11x17 Poster)

➢ Postcard with Screening URL Link & QR Code 

(Printable 4x6 Postcard)

Include your organization’s mental 
health resources here.
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Providing and Educating Employees About Benefits

➢ 19 Questions to Ask Your Benefits 
Broker and EAP

➢ Introducing Mental Health During New 
Hire Orientation

➢ Educate Employees About Benefits that 
Support Mental Health (Internal Email 
Template)

➢ Encourage Employees to Take Time Off 
(Internal Email Template)

➢ Workplace Mental Health Solutions for 
Small Employers
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Additional Workplace Resources
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Facebook.com/mentalhealthamerica

Twitter.com/mentalhealtham

Youtube.com/mentalhealthamerica

Contact Us Mental Health America

500 Montgomery Street

Suite 820

Alexandria, VA 22314

Taylor Adams

tadams@mhanational.org

Apply for Bell Seal at: 
www.mhanational.org/bestemployers

Download toolkit at: 

www.mhanational.org/workplace/toolkit
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